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‘Gaming Machine’ means a gaming machine as defined in the Act

‘Loyalty Program’ means the Mildura Golf Club Rewards loyalty program operated

by the Venue Operator at the Venue and which is governed in accordance with these Rules
‘Member’ means a person who has applied for and been accepted by the Venue Operator
for membership of the Loyalty Program

‘Membership Card’ means the card issued to You by the Venue Operator in respect of
Your membership of the Loyalty Program at the Venue and upon which Points are
recorded (and includes any temporary Membership Card issued to You).

‘Membership Application’ means the form required to be completed and submitted by You
to become a Member of the Loyalty Program.

‘Personal Information’ means any information or opinion about You, whether true or not,
from which Your identity can be reasonably be ascertained, including without limitation:
(a) Your personal details such as name, address, phone numbers, email addresses and date
of birth and any other information provided in your Membership Application

(b) Details in relation to Your patronage of the Venue including Points that You have
accrued, requests You have made for Rewards and the outcome of those requests), Special
Offers and Promotions in which You have participated.

‘Player Activity Statements’ means player activity statements as that term means within the
Act

‘Points” means points earned by You and applied to your Membership Card by the Venue
Operator in accordance with clause 6.

‘Points Award Formula’ means, unless changed by the Venue Operator in its sole and
absolute discretion:

(a) one (1) point is earned by You per ten (10) dollars of turnover spent by You on a
Gaming Machine at the Venue

(b) one (1) points is earned by You per one (1) dollar spent by You at a point of sale at the
Venue for purchases eligible to earn points.

‘Promotion’ means a promotion offered to You from time to time as a member of the
Loyalty Program

‘Redemption Period” means the “period of 12 months from the date upon which the Points
are earned”

‘Related Person’ means a director, officer, employee, agents, servants, contractor, advisor or
owners of the Venue Operator or Frontier Hospitality.

‘Rewards’” means benefits, facilities, vouchers, goods and services and arrangements which
may, from time to time, be offered or provided to you by the Venue Operator in exchange
for Points that you earn at the Venue, in accordance with these Rules.

‘Rules’ means these rules (being the rules of the Loyalty Program) and any amendments,
additions or replacements made there to from time to time by the Venue Operator in its
absolute and sole discretion.

‘Special Offer’ means an offer of goods or services which may from time to time be offered
or provided to you by third parties via the Website, Kiosks, Gaming Machines or through
the promotional material of the Loyalty Program, whereby such offer is not provided in
exchange for Points but which may be free of charge or provided in exchange for payment
(such as, for example, an offer of a discount).

“System Provider” means eBET Gaming Systems Pty Ltd ABN 50 086 218 831. which has
provided the software used for the delivery of the Loyalty Program.

‘Use’ means, in relation to a Membership Card, to insert, swipe, touch or otherwise
interface and exchange data between the Card and a Gaming Machine, Kiosk or one of the
Venue’s point of sale locations swipe or otherwise.

‘You’ and ‘Your’ means the person named in the Membership Application has applied for
membership of the Loyalty Program at the Venue.

‘Website’ means the Venue Operator’s website Www.milduragolfresort.com.au

which these Rules can be found.
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14 Release, Discharge and Limitation of Liability

14.1 Subject to consumer guarantees sct out in Division 1 of Part 3-2 of the Australian
Consumer Law and to the extent otherwise permitted by law:(a) without limiting any other
provision of these Rules, Youagree to release and forever discharge the Venue Operator
and its Related Persons from any and all claims arising from any act or omission of any
person in connection with these Rules, the Loyalty Program, Promotions, Points, Rewards
and Special Offers, including (without limitation) any errors or admissions (including
negligence) in representations, information, publications or advertisements directly or
indirectly pertaining to these Rules, the Loyalty Program, Promotions, Points, Rewardsand
Special Ofters; (b) allexpressand implied warranties (whether statutory or otherwisc)
relating in any way to the subject matter of these Rules (including the Loyalty Program,
Promotions, Points, Rewards and Special Ofters) and any goods or services obtained by
You in respect of Special Offers are excluded by the Venue Operator; (c) the Venue
Operator has no liability for any damage or loss incurred by You, whether directly or
indirectly, in connection with your membership of the Loyalty Program, Promotions
entered into, Points received, Rewards redeemed or your participation in Special Offers
and you release and discharge, and continue to release and discharge, the Venue Operator
from any and all liability for any such damage or loss; and (d) the Venue Operator will use
rcasonable endeavours to communicate notices and other relevant information to You
whether at the Venue, the Website or by other means, but the Venue Operator will not be
liableto You for any failure to do so. Although reasonable efforts will be made to ensure
that information provided to You is correct, the Venue Operator will not be liable to You
as a result of any inaccuracy contained in the Rules and any notices or information
concerning the Loyalty Program, Promotions, Points, Rewards and Special Ofters.

14.2 You acknowledge that You are solely responsible for any reporting requirement, taxes
or other government charges or liabilities in relation to your participation in the Loyalty
Program, Promotions and Special Offers and the carning Points and redemption of
Rewards.

15 Governing Law
15.1 These Rules and the Loyalty Program are governed by the laws of the State of Victoria.

16 Decisions of Venue Operator Final
16.1 Decisions made by the Venue Operator in relation to membership and/or the
administration of the Program are final and no correspondence will be entered into.

17 Interpretation and Definitions

17.1 Ifany part of the Rules is at any time illegal, invalid or unenforceable then it will be
read down to the extent necessary to ensure that it is not illegal, invalid or unenforceable,
but if that is not possible, it will be severed from the Rules and the remainder of the Rules
will continue to have full force and effect.

17.2 In these Rules:

‘Act’ means the Gaming Regulation Act 2003 (Vic) as amended from time

‘Australian Consumer Law’ has the meaning given to that term in the Competition
‘Excluded Person’ means a person who is the subject of an exclusion order or interstate
exclusion order (within the meaning of the Casino Control Act 1991) and any person who
has excluded himself or hersclf from the Venue

‘Frontier Hospitality’ means Frontier Hospitality Co-Operative Ltd ABN 37 038 925939
‘Kiosk’ means a kiosk situated at the Venue at which the Membership Card can be Used
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LOYALTY APPLICATION FORM

Mr D Mrs D Ms D Other \:|

First Name Male Female

| L]

Last Name

‘Address
Suburb State Postcode
Mobile Phone Home PfLone | | ‘

Email Address

Are you self-excluded from Gaming 2

Date of Birth DD/MM/YYYY

Yes|am No I am not
self-excluded D self-excluded D
from Gaming from Gaming

PLAYER ACTIVITY STATEMENT

| agree to receive an annual activity statement Please tick this box if you do not wish to
in accordance with Victorian legislation and | receive promotional or marketing material
am aware | can choose to receive my activity that may include alcohol or gaming
statement by email or mail or | can choose to related activities (which may be
collect it from the venue. sent by post, email or SMS)
D Eglﬁ:ﬁﬂ%?;:,%ﬁ%?v:m‘gw Privacy Collection Statement:
The venue collects your personal
information for purposes directly related fo
Tick to agree to receive your the venue's funch@ns or activities. Please
activity statement by mail. refer to the venue's privacy policy for full

details of how the venue may access your
personal information as well as how to

Tick fo agree fo receive your i ;
acfivity slafement by collecting it Igdgeﬁ complaint about a privacy
via this venue. reacn.

I am over the age of 18 and have received, carefully read and understood the Loyalty Program
Rules. | agree fo strictly abide by these Rules, as amended from time to time, and declare that
the detadils in this Application are frue and correct.

| |

Signature Date

YourPlay gives you the power to track how much money and
time you are spending as you play. You can also use YourPlay to
set limits on the money and time you spend on gaming
machines and to see your playing history online at any time.
YourPlay can be added to your loyalty membership card and
used on any gaming machine in Victoria. You can register for
YourPlay at yourplay.com.au or ask a staff member for

assistance
! TTick to add YourPlay to your card

and confirm the details it contained matched
the i ion on this form. This includes DOB,
Patron Number Card Number Address & Full Name.

‘ ‘ ‘ I verify, that I sighted the presented identification

IDENTIFICATION TYPE |

Employee Name (who signed up Patron)
|:| AUS Drivers Licence |:| Proof of Age Card

|:| Passport |:| AUS Learner's Permit  Employee Signature who signed up Patron)

Identification Serial or Card Number Name of Employee who entered in to System

Issuing State Identification Expiry Date when entered in o System












MILDURA GOLF RESORT LOYALTY PROGRAM RULES

1 Venue and Venue Operator
1.1 In the Rules the venue is Mildura Golf Resort (“Venue™) 287 Tweltth
Street, Mildura VIC 3500 03 5023 1147

2 Rules

2.1 These Rules set out the agreement between You and the Venue Operator in
relation to membership of the Loyalty Program operated at the Venue by the
Venue Operator.

2.2 By applying for and/or becoming a Member You acknowledge that You
have read, understood and agreed to be bound by these Rules.

2.3 The Loyalty Program is administered by the Venue Operator. Certain
services relating to the Loyalty Program may be provided by Frontier
Hospitality. The software platform for the Loyalty program is provided by the
System Provider.

3 Membership of the Program

3.1 You must be over 18 years old and an Australian resident to be a Member of
the Loyalty Program. You may be asked at any time to produce valid
identification acceptable to the Venue Operator as evidence of your eligibility as
a Member of the Program. If, for any reason, the Venue Operator determines
that you do not qualify as a Member of the Loyalty Program, the Venue
Operator will immediately reject your application for membership or, in the
case where You are a Member, cancel your membership.

3.2 To become a Member of the Loyalty Program, You must complete and sign
the Membership Application.

3.3 Each membership subscription is paired with an annual fee, please review
subscription pricing catalogue via the venue for more details and current prices
(all prices are subject to change and may increase without notice)

3.4 The Venue Operator has the right to refuse your application for membership
in its sole and absolute discretion for any lawful reason.

3.5 Only one membership per person is permitted at the Venue. Your Member’s
Card and membership is only operative at the Venue.

3.6 Unless approved by the Venue Operator (in its absolute discretion), Related
Persons are ineligible to join the Loyalty Program. If You are a member of the
Loyalty Program and Y ou subsequently become a Related Person, Your
membership of the Loyalty Program will be automatically terminated (unless
exempted by the Venue Operator in its absolute discretion) and any Points
accrued on Your Membership are immediately forfeited without compensation.
3.7 If You are an Excluded Person You are ineligible to be a Member. If you
become an Excluded Person whilst You are a Member, Your membership will
automatically be terminated and any accrued Points are immediately forfeited
without compensation.

3.8 You must notify the Venue Operator as soon as possible if you change your
name and/or Your address and provide to the Venue Operator evidence of Your
current name and address to the satisfaction of the Venue Operator.

3.9 If the card is inactive any longer than a 12 month period, the customer will
be notified in writing via post, fax, email or other electronic communication of
the suspension of the card. From the time the letter is sent the customer will
have 28 days to reactivate the card. Once the 28 day period is reached with no
contact by the customer, the card will be terminated and points will be wiped
and cannot be retrieved.

4 Membership Cards

4.1 Only one Membership Card per person is permitted. A Membership Card
issued to you is personal to you and may only be used by you for the purposes
of Your membership of the Program. All Membership Cards remain the
property of the Venue Operator (even when it is in Your possession) and must
be returned to the Venue Operator on demand.
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